VOLUNTEER CENTRE
NEWCASTLE
VOLUNTEERING OPPORTUNITIES
Giving isn’t just about money
Hi Everyone
welcome to the August Edition
We welcome feedback and
comments.
Style may have changed but not the
process - if you are interested in a
role contact the organisations directly.
All contact details are contained in
the advert.
If you no longer wish to subscribe
then email Karen your full Name
karen.watson@volunteeringmatters.o
rg.uk
Thanks
Karen

Commercial Union House is central and easy to find
If you want an appointment contact me

URGENT SHOUT OUT FROM AGE UK GATESHEAD
House on the Hill
Saturday 8th Dec
Christmas concert with the Northern Youth Symphonia and a brass band sing-a-long between 12.30
– 2pm at House on the Hill, so we need a few stewards there as well as to serve refreshments and
sell raffle tickets
Metrocentre Fundraising
-

If you are out shopping come and join us and our partners Age UK Northumberland to help
raise money to help older people of the north east

We have been given the chance to be there from open to closing – please join us even for an hour
Julie Latimer Julie.Latimer@ageukgateshead.org.uk 01914773559 (out of office until Thursday so leave details or email and I will be in touch)

SCOTSWOOD COMMUNITY GARDEN
WANTED Santa Claus!
Do you have a jolly laugh and a good rapport with children?
We'd love it if you could volunteer to be Santa on: 15th December 11-2.30 at Scotswood Garden
Our Grotto is under cover, but will be outside, so you will need to not mind the cold -we will provide
hot drinks/food and a hot water bottle .
karen@sncg.org.uk

LEONARD CHESHIRE
Can you help us fundraise? New Year be the change
Can you give a few hours to make a difference in the life of a person with a disability by helping
collect at local Tesco Stores?
Many thanks.
Sunday 13/01/2019
Friday, 25/01/2019

Newcastle - Eldon Square Metro
Newcastle - Jesmond Metro

Friday, 08/02/2019
Friday, 15/02/2019

Gateshead - Trinity Square Extra
Sunderland – Tesco Extra (City Centre?)

Maureen Taylor Telephone: 0191 2817996
Email: maureen.taylor@leonardcheshire.org

OASIS COMMUNITY HOUSING
‘Nearly 5,000 people sleep rough in our communities every night. Oasis Community Housing is here to reignite
a hope and a future for everyone facing homelessness.
Oasis Community Housing is a national Christian charity with projects across the North East and London. We run 10
projects across the country and support over 2000 people each year on their journey out of homelessness.
We tell people a different story, one they might not have heard before. We believe that they have worth and value, and
that things can change. The Christian faith is at the heart of our ethos and our mission.
Every year we give a home to 200 adults, young people and children who would otherwise be homeless this Christmas.
By donating this Christmas you are helping us to give someone a home, for good.
£10 could provide a Christmas present for one of our residents
£25 could provide a move-in pack for a new resident (including bedding, towels and toiletries)
£50 could provide warm clothes and new shoes for someone
£100 could provide a project group activity, to reduce isolation, improve mental health and build community
Text GING25 £10 to 70070 or donate online at oasiscommunityhousing.org’

Broadmead Way Community Church need you!
They’re providing a welcome tea and inviting older residents living in newly built bungalows to join
them and would really appreciate some help on the day.
The event is to be held Friday 7th December 3pm-5pm at the Community Church in Benwell.
As the church are dedicated to helping in their community, from the new year they would also like to
make this a regular occurrence by running a weekly lunch club. Would you love to work with older
people and enjoy creating hot and cold lunches? You don’t have to be the next Jamie Oliver but you

could be the next group leader or assistant who makes things happen in your community. At the
Royal Voluntary Service we can support you every step of the way. Volunteers are our lifeblood, and
with your helping hands and a willingness to bring people together we can reduce loneliness and give
older people the opportunity to get involved and connected to their community.
‘I realised very early the power of food to evoke memory, to bring people together, to transport you to
other places, and I wanted to be a part of that.’ Jose Andres Purerta

WALKING WITH THE WOUNDED

Walking with the Wounded are a UK wide Charity supporting Vulnerable Veterans. We are currently
building a North East Veterans Hub in Gateshead
This year we are asking organisations and Individuals to Join Us and help raise awareness and funds
for our vulnerable Veterans by participating in our Walking Home for Christmas campaign.
Will Your Team Help us this year: https://www.walkinghomeforchristmas.com/

THE CHILDREN’S FOUNDATION
Volunteer at The Children’s Foundation’s Christmas Gift Wrapping Stations in Newcastle &
Sunderland
With Christmas just around the corner, Santa has asked us to give North East shoppers a little hand
with their gift wrapping. We are recruiting festive elves to volunteer to wrap gifts and sprinkle festive
cheer at our Christmas gift wrapping stations in Eldon Square and The Bridges Shopping Centres
between Thursday 13th December – Monday 24th December 2018. Two hour time slots are available
between 10-6pm Monday – Saturday and 10-4pm on a Sunday. This volunteer event is perfect to get
you in the Christmas spirit, if you have an artistic flare or just enjoy wrapping gifts. So get your nimble
fingers ready for a fun day of wrapping gifts, tying bows and dancing along to festive tunes as you
help support a local children’s charity. Slots are filling up fast so please get in touch asap!
Email childrens.foundation@nuth.nhs.ukto sign up!
Christmas Fundraising Volunteer
We’re looking for festive volunteers to help out at our Christmas collections and carol singing by
collecting donations from the public as school choirs spread some festive cheer in shopping centres
across the region. Singing is optional but we do encourage festive attire! This is the perfect way for
you to get into the Christmas spirit, make new friends and help out a local children’s charity in the
process! We are still looking for choirs and singing groups to sing for us so please get in touch if you
know anyone who might like to sing for us during any of the dates below!
The Galleries Shopping Centre, Washington
Monday 10th – Wednesday 12th: 10am-3pm
Metro Centre, Gateshead
Saturday 15th & Sunday 16th

Eldon Square, Newcastle
Monday 17th: 10-12pm
Please email childrens.foundation@nuth.nhs.uk if you are interested in getting involved.

ONGOING OPPORTUNTIES FOLLOW

NORTHERN CREATIVE SOLUTIONS
“Good Space” Host
Are you warm, friendly and enthusiastic?
Join our community as a volunteer Host and help us to:
Be the first point of contact for our members and make a good impression on people accessing our
“Good Space”
Provide a great service to our members and visitors
Build community spirit
Available on a Wednesday or Friday during the day or any Evening
We need hosts to support our front of house, help set up meeting rooms and engage with people in “
Good Space”
If this sounds like the for you then contact us
Stacey@northerncreativesolutions.co.uk
“Good Space” is the new home of the volunteer centre

THE KITTIWAKE TRUST

The Kittiwake Trust always needs volunteers to help in the library We do training on the spot, so library
experience is not necessary (though most welcome).
The day is generally split into two shifts: Morning 11:00 - 14:00 and Afternoon 14:00 - 18:00. We are open
Monday - Saturday
Languages other than English are also most welcome, but again not essential. It could be helpful to have
some older volunteers as students - while enthusiastic and great to work with - have to take a break for
exams etc, so we are sometimes left with gaps in the schedule.
There's a volunteer form on our website: http://www.kittiwaketrust.org.uk/volunteering/
On that page you can also find a form to volunteer for Borderline Books in Pelaw where we collet books to
give away free of charge to those in need.

BLIND VETERANS UK
Would you like to make a difference to the life of a veteran living with sight loss? We have lots of
different volunteering opportunities! From supporting our veterans in the community, home visitors or
activity volunteers, there is a role out there for everyone. Our volunteers are hugely important to us.
Without their skills, knowledge and experience we wouldn't be able to make such a huge difference to
blind ex-Service men and women. If you're thinking about helping, we'd love to have you on board!
There are always plenty of opportunities. You'll be amazed at what you will get back in return: the
opportunity to make new friends, learn new skills and build on existing ones whilst making a
difference to someone else's life.
To find the latest volunteering opportunities in your area, please visit our
website www.blindveterans.org.uk
OR SPEAK TO ME Katherine Young 07395600926

COMMUNITY FAMILY HUB SURE START CENTRAL
Family Support Volunteer

Description: Family Support Volunteers play a key role in working with parents to support them in
improving their families lives. You will provide practical and emotional support to parents. This will
include accompanying them to groups or activities in the community.
We are looking for volunteers who are:

•
•

Resident or able to Volunteer in the Community Family Hub Central area of Newcastle, which
includes Cowgate, Blakelaw, Fenham, Fawdon, Kenton, Newbiggin Hall, Brunswick, Denton
Burn
Available for a minimum of a few hours each week (exact timings will be dependent on your
availability and the needs of the families we are working with)

You will be provided with 50 hours of Level 2 training (typically 1 day over 10 weeks) and then be
expected to be:
•
•
•
•
•

Able to empathise with parents who need support with family life
Able to communicate clearly
Respectful and non-judgemental while not accepting of behaviours that are damaging to others
Able to identify when children are at risk, in the home or community and how to respond to this
Understand the importance of maintaining confidentiality

online applications http://bttr.im/ovwdr
• The closing date for applications in Monday 31 December 2018.
• Interviews will take place weeks commencing 7 and 14 January 2019, with training starting
week commencing 21 January 2019.

CITIZEN ADVICE NEWCASTLE
We are a local charity, set up in 1939, providing free, confidential and independent advice to people who live, work or
study in the City.
We have a vacancy for a trustee to join our management board which oversees Citizens Advice Newcastle’s strategic
management, business planning and finances. We are looking for someone who cares passionately about our people,
and who is committed to working as part of a dynamic and ambitious management team.
We are committed to promoting equality and diversity, and tackling discrimination and injustice. We are keen to hear from
you if you have particular skills and experience in this area, especially disability issues.
For more information about our work, go to www.citizensadvice-newcastle.org.uk
For an application form and more information about the role of our trustees, please contact Claire Iredale, Head of
Customer Services, Citizens Advice Newcastle, 4th Floor, City Library, 33 New Bridge Street, Newcastle upon Tyne Ne1
8AX. Tel: 0191 229 2750 e-mail: volunteering@newcastlecab.org.uk

EQUAL ARTS – HENPOWER
We are a creative ageing charity supporting older people and those living with dementia to be
creative, improving wellbeing and reducing loneliness. We are looking for individuals, groups and
organisations to get involved and help us make a difference. If you can share some time, skills and
enthusiasm, together we can help more people to enjoy their lives through creativity and arts. We
have the following opportunities...

•
•
•
•

Supporting delivery of creative sessions in care settings
Hen Keeping
Gardening
Creative Friends Facilitators (a befriending service with a cultural twist!)

To find out more, please email laura@equalarts.org.uk - Thank You!

WEST END WOMEN & GIRLS CENTRE
Volunteering at West End Women & Girls Centre is an excellent way for you to develop your skills &
CV and continue your professional development. We have a number of volunteering opportunities at
the Centre including Youth Work, Administration Support, Catering, Community Gardening and Event
Support.
For more information and an application form please contact the centre on 01912734942
/ info@westendwomenandgirls.co.uk
https://www.facebook.com/westendwomenandgirls/
http://westendwomenandgirls.co.uk/
West End Women & Girls Centre are holding a Volunteer Information Day on Friday 18th January
2019, 11am-1pm. Pop in for an informal chat and a cuppa to find out more about this amazing centre
and the volunteering opportunities available. Please contact Emma on 01912734942
or emma.hughes@westendwomenandgirls.co.uk for more information and to confirm your
attendance.

ST JAMES HERITAGE & CULTURE GROUP
We are a volunteer-run Group looking for individuals or groups to help maintain the historic graveyard
of St James in Benwell. We meet weekly on a Tuesday afternoon and welcome people interested in
becoming regular volunteers or helping occasionally
especially in periods of fast weed growth and falling leaves. Various tasks needed including litter
picking, weeding and planting. No experience needed. Equipment, materials and refreshments
supplied. Contact email stjamesbenwell@gmail.com
For information about the graveyard and our work, see our website www.stjamesheritage.com

NEWCASTLE CARERS
Newcastle Carers is a local independent charity working citywide to provide dedicated confidential information and
support to adult unpaid carers who are caring for someone living in Newcastle. A carer is anyone who cares for a friend
or family member who is ill, disabled, has mental ill-health, or is misusing drugs or alcohol, and does not get paid. A

carer could be someone looking after their parent with dementia, caring for their partner who has had a stroke, or a
parent caring for their child with a learning disability.
This film helps to explain what it means to be a carer: http://www.newcastlecarers.org.uk/our-services/what-is-acarer
Carer Friendly Communities
Carer friendly communities are aware about the issues that carers face. From shops and cafés to GP surgeries and
hospitals, members of the community are geared up to support carers and recognise the invaluable role they play.
It could be a hairdresser who gives out leaflets to customers about their local Carers’ Centre. It could be a GP who lets
every carer know about the services available to them. It could be a local business who changes their employment
policies to accommodate staff who are carers.
We Care
We are asking local businesses to sign up to our We Care project to help make local communities more carer friendly.
Volunteers are going out on foot and talking to shopkeepers, supermarket staff, café owners and other community
members, to raise awareness about carers and the support is available for them. If the businesses agree to get
involved, volunteers give them more information and leave them with a We Care window sticker so that they can show
their support.
Volunteering with us
If you’d like to help us spread the word to let more people know about carers in the community and the support
available to them, please get in touch. We’ll give you some training about what information to give to people, along
with a pack of leaflets, window stickers and a list of places to go. It can be a great way to contribute to your local
community and is flexible to suit your availability.
All out-of-pocket expenses will be provided. We work with people from diverse communities and welcome all
enquiries.
For more information, please visit our website: http://www.newcastlecarers.org.uk or contact Alison Neill, T: 0191 275
5060 E: alison@newcastlecarers.org.uk.

THE KITTIWAKE TRUST
The Kittiwake Trust always needs volunteers to help in the library We do training on the spot, so
library experience is not necessary (though most welcome).
The day is generally split into two shifts: Morning 11:00 - 14:00 and Afternoon 14:00 - 18:00. We are
open Mondy - Saturday
Languages other than English are also most welcome, but again not essential. It could be helpful to
have some older volunteers as students - while enthusiastic and great to work with - have to take a
break for exams etc, so we are sometimes left with gaps in the schedule.
There's a volunteer form on our website: http://www.kittiwaketrust.org.uk/volunteering/

On that page you can also find a form to volunteer for Borderline Books in Pelaw where we collect
books to give away free of charge to those in need.

JET NORTH EAST
ESOL Tutor: JET needs volunteers to teach ESOL to their learners in the community. Some
experience of working in an ESOL classroom is desirable but not essential. Training and mentoring
provided. Volunteers needed to teach Pre-Entry/Entry Level 1 ESOL. Duties include delivering
lessons, lesson planning, material preparation, monitoring and engaging with learners. Get in touch
with jaya@jetnorth.org.uk

Catering assistant at Wicker Chair, Westerhope: If you would like to gain experience in the
catering industry and are looking for a placement, look no further as JET can provide you a fantastic
training opportunity at its social enterprise The Wicker Chair Coffee House & Bistro in Westerhope.
You will train with a professional chef getting valuable experience of the day-to-day running of a cafe,
customer service, cooking specials, buffet handling and preparation among other things. The
placements are 6-8 weeks long. Get in touch with jaya@jetnorth.org.uk for more information.

WAYS TO WELLNESS
Would you like to help run a Mutual-Aid Group for people with long-term health conditions?
Ways to Wellness work holistically to support people between 40-74years in the west of Newcastle
with conditions such as diabetes, COPD and heart conditions.
We have one Mutual-Aid Group running which has been so popular that we are seeking volunteers to
get involved alongside our workers to start a new group.
The current group provides a safe and neutral environment for people to discuss their health issues,
as well as other aspects influencing their life. People receive support and information from each other
and facilitators that contributes to improved well-being. The group often invite speakers on a range or
well-being related topics; some we have had so far include COPD, mindfulness, benefits information
and healthy eating.
People in the group often say how valuable it is to have a space outside of their family to discuss their
health, stating “I didn’t think I would get much out of this group but it has been the best thing I’ve done
in ages”, “I love the group and look forward to coming each week”.

Text Fay on 07739353915 or email fayhowell@firstcontactclinical.co.uk and I’ll get back to you asap.

SAMARITANS OF TYNESIDE
Samaritans of Tyneside run a 24/7 service and volunteers are asked to agree to cover a minimum of two
day-time duties and on over-night duty per four weeks. Duties vary in length with day-time 3 or 4 hrs and
over-night of 5hrs. Further details are available at the Information events when further discussions can
take place
Our listening volunteers support vulnerable callers by phone, email, text, letter or face to face. With so
much happening, we’re constantly looking for new people to strengthen our team.
Our confidential, 24-hour listening service responds to five million contacts a year. We also reach out to
our local community by visiting schools, colleges, universities, prisons and workplaces.
Volunteers do not need to have previous experience or qualifications, but do need to be empathic and nonjudgemental when talking to callers.
Applicants must be 18yrs plus.
Following selection day new volunteers will receive comprehensive training over a ten-week period. The first
module of this training covers the induction process followed by a wide-range of transferable skills
Volunteers are required to attend 5 hours of additional training each year in order to refresh their skills and
keep up to date with revisions to Samaritan policies and procedures.

If you would like to find out more please a-mail newcastle@samaritans.org or phone: 0191-281-3251

Shaw Trust
The Shaw Trust are looking for volunteers, to man the till/serve customers, tag items and steam them ,sort books, for a
couple of hours 1or 2 days a week

Hazel Guthrie | Manager Newcastle
Email hazel.guthrie@shaw-trust.org.uk
Tel:0191 2618655 Mobile: 07527265406

ST OSWALD’S HOSPICE

St Oswald’s provides care to those with life limiting conditions and needs to raise £7.5 million each year to continue to
provide the service it does. Volunteers make a huge contribution to the overall running of the Hospice and they couldn’t
do what they do without them. Join team St Oswald’s by becoming a:
•
•
•
•

Communications and Marketing Volunteer (Fundraising)
Confidential Waste Processor Volunteer
Focus on Living Support Volunteer
Main Reception Volunteer

For a list of all of their current onsite vacancies, task descriptions and shifts on offer, please email
volunteer@stoswaldsuk.org, visit www.stoswaldsuk.org or phone 0191 246 9125.
Retail volunteering opportunity of the month: Central Sorting Centre, Benfield Park
Our new Central Sorting Centre based in Benfield Business Park, Walkergate has recently opened and is in urgent need of
new volunteers.
The centre acts as the regional hub for all of St Oswald’s donated stock and organises and distributes goods to all of St
Oswald’s 25 region-wide charity shops. Could you be part of the team which helps support our entire retail sector? Could
you work in this fun, friendly and fast paced environment learning new skills, gaining valuable experience and making
new friends along the way? If this sounds like something of interest to you, please get in touch.
To find out more about St Oswald’s retail volunteering opportunities, please contact the retail helpdesk via
retailhelpdesk@stoswaldsuk.org, call 0191 246 9071 or pop into any shop and speak to the manager. For specific shop
contact details, please visit www.stoswaldsuk.org/shop

FANE (FRIENDS ACTION North East)

Digital Volunteers
Supporting all aspects of IT from data input, social media to campaigning for digital inclusion for
people with learning disabilities and/or Autism. This role can be made to tailor peoples own time,
commitment and expertise. A suitable volunteer can work either at home or in the office or mixture
of both. Digital volunteer’s role involves taking photographs, marketing via designing posters,
uploading images of recent events on social media sites etc. As a volunteer you must ask
permission from friendship finder before taking their photographs and uploading them on any
social media sites. Also when uploading content(s) for FANE organisation you must input content
in accessible language. As a volunteer you must remain professional.
Responsibilities:
* Attend FANE induction training including general induction and safeguarding induction

* Update the FANE website including the ‘What’s on Page’
* Design posters for FANE events
* Input content on FANE website in accessible language
Lucie Henderson Tel: 0191 2314327 Email: lucie@friendsaction.co.uk Web: www.friendsaction.co.uk

BRITISH HEART FOUNDATION
With opportunities across the country, the perfect role is just waiting for you.
Here are just some of the volunteering roles available:
•

Make our customers feel special as a Customer Service Assistant, Telephonist or Cash Desk
Assistant

•

Become a Department Specialist coordinating our books, vinyl, accessories or homeware
displays

•

Find hidden gems as a Stock Room Assistant or in our eBay warehouse

•

Get out and about as a Volunteer Stock Collection Driver

•

Work in the community as a Stock Generator

•

Advise customers in our Furniture & Electrical stores

•

Work your magic behind the scenes as a Administrator or Electrical Function Tester

Mark Howie Regional Support Manager 07823349975

howiem@bhf.org.uk

SEARCH NEWCASTLE
‘Keeping the Connection’ project.
The idea is to train older people in the use of tablets with a view to keeping them connected with the outside
world using social media and apps. If you are reasonably confident with a tablet computer and would like to
make a difference to someone’s life please give me a ring – it’s great fun.
Christopher J Tait 0191 273 7443

PSP and CBD are among the rarer, little known neurodegenerative conditions. It is estimated that
around 4000 people in the UK are living with PSP, however, in its early stages, symptoms can
resemble those of other neurological conditions such as Parkinson’s, and Alzheimer’s, meaning that
initial misdiagnosis is common and, therefore, that number could be much higher. Both conditions are
terminal and there is currently no treatment and no cure for these conditions, but there can be hope.
You can be the person that makes the difference by being an ally to those individuals and families
who are living with PSP and CBD.

Volunteer Support Workers act as a contact for people living with PSP and CBD (this
includes the person with PSP, their family and carer) on behalf of PSPA. You will keep in
regular contact by phone, email or face to face visits offering confidential emotional
support, and accurate information to enable people with PSP and CBD to make
informed choices. It will also involve:

•
•
•
•
•
•

Offering emotional support and time to talk
Explaining the range of support and services that PSPA can offer
Discussing their needs and wishes regarding support from PSPA
Enabling them to identify problems as they arise and explore how these might be
managed, outlining the sorts of options available and how to access these
Developing and maintaining relationships with your local group if available
Attending support meetings and other development events.

The role will be based in your own locality. A commitment of 2 hours a week is required.
We offer training and support and out of pocket expenses.
If you are interested or have any queries or questions regarding this role, please get in
touch
with
the
volunteering
team
on
01327
356134
or
email
volunteering@pspassciation.org.uk

WAG & COMPANY
Volunteer with your dog and be part of something amazing!
Wag & Company enables volunteers and their special dogs to befriend the elderly right across the North East.
Our aim is to reduce loneliness; we want everyone who misses friendship and the company of a dog to benefit
from a visiting dog team.

Can you spare a couple of hours most weeks to make a big difference to someone’s life? Elderly neighbours
are waiting for friends in your area.
Please visit
https://www.wagandcompany.co.uk/wag-teams/becoming-a-visiting-wag-team/ to find out more.

S4A (SUCESS 4 ALL)
'Interested in volunteering? Tutoring? Education?
Why not volunteer with Success4All!
We have hubs across Newcastle where students can come and study in a safe environment with the
help of our tutor-befrienders.
We offer AQA accreditations, Career Development Modules for university, and excellent life
experience.
If you’re interested in teaching, education, or gaining some extra content for your CV, get in touch with
us at volunteers@s4a.org.uk'

EVENTS
Winter Wonderland, FREE Christmas event 11-2pm at Sctoswood Garden
Meet Santa (pre booking is essential), sing songs around the fire, make Christmas crafts, find the 12
trees of Christmas, eat hot mince or apple pies from the wood fired oven, delicious soups and much
more.
karen@sncg.org.uk

Newsletter sent by
Karen Watson || Volunteer Centre Officer
07419 988821

